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Dr. Aranson
would have been
proud ...

Revolutionary new procedure at
Maine Medical Center
Reducing legpainassociatedwithlreart
Maine Medical Center is
among the first hospitals in the
country to utilize an innovative
new approach to saphenous vein
harvesting for heart bypass surgery.
Joining a select group of
surgeons throughout the world,
cardiovascular and thoracic surgeon Joan Tryzelaar, MD, FACS,
FCCP, and his cardiac team are
applying minimally invasive surgical
techniques to
conventional
bypass surgery resulting
in reduced leg
pain for the
patient.
"This type
of procedure
is not only
new to Maine
Medical
~
vein
Center, it is
also new to
Maine," says
Dr. Tryzelaar.
During
heart bypass
surgery, the saphenous vein is
typically removed from the leg and
attached to the heart to bypass
blockages in the coronary arteries,
which are responsible for maintaining blood supply to the heart
muscle. These blockages can result

bypass surgery

in heart attacks.
Until recently, surgeons were
required to make a full length leg
incision from the groin to the ankle
to remove the saphenous vein.
Patients were left with a scar all the
way down the leg.
With the minimally invasive
approach, only one or two
strategically-placed incisions, each
less than one inch in length, allows
for the entire
vein's removal.
This
reduces the
length of the
leg incision
by several
feet, consequently
reducing the
trauma to the
patient.
A miniature camera
and video
monitoring
system,
known as an endoscope, is used to
view the saphenous vein and
remove the needed portions.
This approach has many
potential benefits to the patients.
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When the Smoke-free Campus
Policy went into effect at Maine
Medical Center on January 1st, it did
so without the two physicians who
began the movement 30 years ago.
Dr. Albert Aranson, MMC's first
chief of medicine, died on December 18, 1998 at the age of 85.
He and Dr. Emerson Drake,
who passed away four years ago,
took a daring stand against the
tobacco lobby in 1968 when they
had cigarette machines banned at
MMC in the hospital's first attempt
toward a smoke-free environment.
In a June 25, 1968 Portland
Evening Express article, Dr. Aranson
said, "It's silly for a hospital to sell
cigarettes and then be treating a
patient suffering from the effects of
smoking." He also shared the advise
he gave to patients who wanted to
quit smoking: "What I usually tell
them is if they can stop three weeks
they've got it made."
Dr. Aranson was one of Maine's
first pulmonary and critical care
physicians specializing in the treatment of tuberculosis. He came to
DR. ARANSON, SEE p.6
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Potential Benefits

to MMC's New
Bypass Procedure:
.fOramatically
smaller incisions
.fLess postoperative
pain
.fFewer wound
healing
complications

.f Minimal scarring
.fQuicker recovery
time
.fShorter hospital
stay
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"I think this is truly an exciting
procedure,"says Dr. Tryzelaar. "Up
until a few months ago I thought
the traditional procedure was a
necessary evil that we must live
with - and now we have this advance that gives us as good a result
as possible without compromising
the patient at all."

"Patients
undergoing
coronary bypass surgery
often complain more
. about pain
from the
leg incision than the
chest surgery"
Dr. Tryzelaar and his team
have been performing the technique since September. In that time
the results have been dramatic.
Gerald Whitmore learned first hand
the benefits of the surgery. One
Saturday evening in November
while Whitmore was enjoying
dinner, he suddenly had a heart
attack.
"I broke out in a cold, bad
sweat," recalls Whitmore. "I felt
pressure grabbing me from behind
and I couldn't do anything to help
myself."
Luckily, a friend was with him
and he was rushed to CMMC. He
was transported to MMC for a
quadruple bypass. As he recuperated in the hospital he saw other
patients who had the full length
incision.
"The scarring looked like it was
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Cardiovascular and thoracic surgeon Joan
Tryzelaar, MD, FACS, FCCP, pioneers a
new procedure to reduce leg pain
associated with Heart Bypass Surgery.
quite a thing to live with and I've
got no scar at all," says Whitmore.
He was also walking within a day
with no leg pain. He adds, "My
recovery didn't take long at all."
"Patients undergoing coronary
bypass surgery often complain
more about pain from the leg
incision than the chest surgery," says
Dr. Tryzelaar. "We're seeing significant improvement in the recovery
rates of patients who have had this
less invasive procedure."

"This makes very good
medical sense"
Although this minimally invasive technique is just being introduced, Dr. Tryzelaar believes that
because of the significant patient
benefit, endoscopic surgery will
soon become the standard treatment for heart patients.
"This makes very good medical
sense," says Dr. Tryzelaar. "With this
new approach, we have eliminated
the major problems that resulted
from the old technique."

January 20, 1999

What's Caring To Make A Difference all about? It's about people
who make MMC special. It's about the folks who are quietly working hard
each day to improve themselves, improve their departments, and improve
the quality of life at MMC for everyone who enters our doors.

JCAHO SURVEY TEAM, "GUESTS OR PESTS"
Last month we told you that
tal survey process. During these
we would take you into the mind of
visits the surveyors interact with
a jCAHO surveyor. Pretty scary
managers and direct care providers
thought, huh? We will try to take
including members of the medical
some of the myth and fear out of
staff, other hospital staff and pathe minds of our employees by
tients. These unit and department
describing the job of a surveyor.
visits are often what creates the
Accreditation surveys are
most anxiety for the staff and we
conducted by a team of joint Comwould like to describe in simple,
mission surveyors.
everyday terms what
In most instances
it is they are looking
They realize
the team is comfor when they come
paying you a call. ....
prised of a physithat hospitals
cian, a nurse and an
According to
administrator.
Fred Meyerhoefer,
are full
Regardless of their
MD, Medical Direcindividual backtor of the Maine
good people
grounds, each
Medical Center PHO
who are trying to
member of the
and a member of the
team is prepared to
MMC - jCAHO
do a good.job.
assess and consult
Coordinating Comupon any and all of
mittee, the surveyors
the functions addressed by the
come here with the intention and
standards. In addition surveyors
hope of conducting a smooth
offer education and consultation
survey. They want to see and hear
skills to help hospitals improve
from us firsthand, what we are
performance.
doing well. The surveyors do have
Although we are the 'experts'
several key areas that need to be
on our hospital, the surveyors bring
covered during the survey process.
to the survey of every organization
When they happen upon an area
an objective perspective to the
where recommendations are made,
evaluation of standards compliance.
it is almost always going to be
Visits to the patient care setdirected at the way the work is
tings playa major role in the hospi-

of
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done, that is the process and not
the people. They realize that hospitals are full of good people who are
trying to do a good job.
"In fact," says Dr. Meyerhoefer,
"the surveyors are told not to make
the staff look bad". They are here at
our invitation and their job in part is
to make suggestions to us as to
how we can 'do the right things'
that ensure the best care possible
for patients. Since they are our
guests. Dr. Meyerhoefer suggests
that when we meet them that we
"smile and welcome them in". Try
not to be on the defensive when
asked questions and a good rule of
thumb is answer only the questions
that are asked. Also don't be afraid
to talk about what it is you do
because your knowledge and pride
will naturally be reflected in your
response.
As the time grows nearer to
our spring survey, your supervisor
or department head will be working
with you to make preparations for
your specific department. If you are
one of the lucky employees who
interacts with the surveyors just
remember when we show them
that we have our act together it
makes their job easier too!

RESOLUTIONS FOR THE NEW YEAR
A recent telephone survey of over 4000 people published on the MSNBC website, showed that 'going on a diet' and 'getting
regular exercise' are the two most frequently voiced resolutions by those responding to the survey. Roughly 20% of respondents
report they do not make any resolutions. How do our MMC employees compare? The best thing about editing a newsletter column
is that you get a lot of'say' in what goes into the articles. When I decided to start the 'new year' with an article on the resolutions
that some of our MMC employees have made, I starting talking to people and to my delight there were some great folks who
decided they would cooperate! I hope they realized that sharing their resolutions with me meant that they would be shared with
thousands of others! Maybe in some way we can help them to 'stick to it' for 1999 .

Dan Bergeron RN
Head Nurse PACU,
ASU and Pre Admit
Units
"I need to get organized". Dan says that
his office could use a
good clearing out
especially considering
the amount of paper
that flies across his
desk in a week. The
beginning of a new
year seems to be a
good time to do that.
Dan claims to be a
"pack rat" and has a
couple of closets that
need going through at
home too! He loves to
shop and so it seems
that he is running out
of room! If you have
seen the way Dan
dresses, you might
want to offer to take
his 'cast offs' to the
Salvation Army Thrift
Store for him!! Good
luck Dan, we hope
you don't lose your
resolve before getting
to the bottom of
those piles!

Vince Conti
President, Maine
Medical Center

Cindy Croteau
Administrative
Assistant to Hector
Tarraza, MD.

Edie Gribbin
Infection Control
Secretary

Patricia Lafavore
Cook Supervisor,
Cafeteria

Vince was willing to
share a couple of
resolutions with me
but there is only one I
can put into print. I'm
sworn to secrecy on
the second! Vince has
resolved to "get some
control of my time to
be able to do things
that I really enjoy and
really miss like making
rounds throughout
the hospital and offsite locations on a
regular basis". This
means that we will be
able to give Vince an
'atta boy' acknowledgment when we see
him out and about.
Thanks for sharing
Vince. We hope you
are able moderate
your time schedule in
1999 to allow you to
do this more often.

Now that both of
Cindy's children are in
college and becoming
independent
adults
she wants to take time
to focus on a new
direction. She wants
to "expand her horizons without over
committing
herself".
Last semester she
enrolled at USM and
she was able to bring
home her first 2
college 'B's'. She says
she has them proudly
displayed next to her
son's and daughter's
grades on the kitchen
refrigerator! She is not
sure where her
business degree will
take her but it will
certainly help prepare
her for new challenges in 1999 and
beyond. Congratulations Cindy, we are
rooting for you!

Edie has a resolution
that she finds easier
to keep than some we
make. She has decided "to treat myself
to something for
myself". A few years
ago she made a
resolution to get a
massage on a regular
basis and she said it
was the best thing she
has ever done and it
was one of the few
she was ever able to
stick to all year long. I
think we could all
take a lesson from
Edie and resolve to be
nicer to the most
important person in
the world - ourselves!

Patricia declared that
she is planning to give
up smoking ...for the
last time! She has
tried in the past a
couple of times but
has not had long
lasting success.
Patricia thinks she will
be successful now
because as she puts
it, "It's time to quit,
and besides I have no
other bad habits"!!
Good luck Patricia.
We hope 1999 will be
your year to go smoke
free.
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Caring To Make A Difference is a
monthly publication of the Continuous
Productivity and Quality Improvement
Office. Ideas, questions, and comments
may be directed to the Editor, CPQI
Office, at 871·2009, Fax 871-6286.

NEW MRI UNIT BRINGS LOW
ANXIETY SCANS TO MAINE
People in the Greater Portland
greatest patient comfort, with the
region now have another option for shortest possible exam time."
magnetic resonance imaging (MRI).
MMC now has three Portland
Maine Medical Center has installed
locations for state-of-the-art MRI
a new, more comfortable MRI
services: the new Sewall Street
system at the Sewall Street offices
location, plus the MMC MRI Cenof Orthopedic Associates of Portters at 934 Congress Street and at
land, an orthopedic and sports
the MMC main campus at 22
medicine physician group. The
Bramhall Street.
"short bore" MRI, the only one in
The addition of on-site MRI
Maine, minimizes the anxiety and
services is also a benefit to the
claustrophobia that many people
patients of Orthopedic Associates,
experience
who will be able
undergoing
to get complete
traditional MRI
services in one
exams.
location. "We
The new
can now provide
system has a
this important
spacious, wellimaging service
lit opening on
in addition to the
both ends, and
physician serpeople
is only three
vices, outpatient
•
and a half feet
surgery, and
long - comphysical therapy
pared to the
services we have
unJergoing
seven-foot
been offering,"
length of
says Douglas W.
traditional
conventional
Brown, M.D.,
units. This
President of
allows paOrthopedic
tients' heads to
Associates. "Our
be outside the unit for many exams. association with Maine Medical
The MRI exam room is also out of
Center and MMC's radiologists
the ordinary: spacious and light,
assures that the MRI services will
with real windows to the outside.
be of the same high quality our
Conventional MRls are usually in
patients expect."
underground rooms or in heavilyMagnetic Resonance Imaging
shielded rooms above ground.
provides images of the interior of
"This unit overcomes the
the body without the use of radiaproblems of patient comfort withtion. Common uses include brain,
out sacrificing image quality," says
neck, and spine studies; images of
Roger T. Pezzuti, MD., Chief of
the kidney, liver, pancreas, and
Radiology at MMC. "Other ways of other organs; angiogram studies of
addressing claustrophobia, such as
blood vessels throughout the body;
the 'open-field' MRI, have less
diagnosis of torn ligaments and
powerful magnets and so require
subtle fractures; and images of the
longer scans that still produce
shoulders, pelvis, knees, and hands.
lower-fidelity scans. This machine
gives us the best image and the

It minimizes

the anxiety and
claustrophobia

that many

expenence

MRlexams.

5

DR.

ARANSON, FROM P.

1

MMC in 1948 and helped establish
the respiratory therapy departments, pulmonary function laboratories, intensive care units, and the
first tuberculosis clinic.
He gave up his private practice
in internal medicine and
pulmonology

in 1967 to become

MMC's first full-time chief of medicine, a position he held until 1981.
Dr. Aranson was associated with
MMC for 45 years.
He developed an internal
residency training program that has
served as a model for university
teaching hospitals throughout

the

country.
Dr. Aranson not only trained
hundreds of medical and nursing
students, interns, residents, fellows,
and respiratory therapists, he was
successful in influencing many of
them to settle in rural Maine.
Dr. Aranson was known as a
compassionate

physician, genuinely

dedicated to the well-being of his
patients.
His colleagues remember him
as a kind, gentle, and cherished
leader who knew an infinate
amount about the science and art
of medicine.

AV Photo.

AV Photo.

Patients moved into the Marshall L. and Susan Gibson Pavilion on Sunday, January 10, 1999. The
Pavilion is an inpatient facility for the care of adult cancer patients. It is part of the Maine Center for Cancer
Care, the most comprehensive cancer program in Maine. The new unit is located on the fifth floor of the
L.L. Bean Memorial Building, rooms 540 to 576.

AV Photo.

AV Photo.

Financial Services hosted an Open House at their new
Holt Hall facility on December 17, 1998.

Sara Strickland, Rehab Aide, was given
a retirement party by the Rehabilitation
Medicine department after working at
Maine Medical Center for many years.
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has an opportunity to use the
Marketplace, ads may be placed
once only. Repeats will be permitted only on a space-available basis.

Three front row balcony tickets to The
Rolling Stones Concert on March 23,
1999 at the Fleet Center, Boston, MA.
Asking what I paid for them, $125 each.
Call 885-7789 days or 885-9212 nights.

FOR SALE

FOR RENT

Gateway 2000 486-DX2-66V computer w/lntel overdrive processor
upgrade, CD ROM, 3.5 disk drive, 28
800 modem, Windows 95 operating
system, plus Epson Stylus 800 printer.
$500. Excellent working condition,
extra software included. Call 7677369.
1986 Isuzu truck, cap, 4 snow tires,
4WD. Runs, inspected. $500 firm. Call
603-539-4964.
1989 Ford Probe Gl, charcoal gray,
standard 5 speed, AM-FM cassette,
CB, sport trim, 95,000 miles, good
condition. $2,300 or BO. Call 2840739 after 5:30 p.m.
1987 Black Ford Mustang lX 5.0 litre
5-speed, 135 miles, one owner. Engine
runs well. Complete maintenance
record available. Body needs work.
Sticker good through 7/99. Asking
$2,000. Call 892-0812.
Scarborough - 4BR, 2.5 BA, Garrison,
Ig. oak kitchen, formal dining & living
rm, family rm, mud rm w] 1/2 BA,
front hall foyer w/large double closets,
2 car garage w/extra storage, plus
more. $234,000. Call 883-0763.
'93 Dodge Intrepid, blue 4 Dr., auto
trans, documented
service record. A/
C, cruise. Good reliable car. Only
53,000 mi. $7,000 or BO. Call 7749426.
'95 Honda Civic, red 2 Dr., std. trans,
62,000 highway mi. Books for $8,300,
will sell for $7,500. Call 353-6926.
Fulfill that New Years Resolution!
Nordic trac-walkfit-treadmill.
3 years
0Id/$650 new. Will sell for $250.
Great workout. Call 871-5915.
Spaulding bag and complete set of
golf club plus golf shoes, mens size
11. Asking $200 or BO. Call 741-2905.
GE heavy duty multi-speed washer.
Works great! $50 or BO. Call 7677776.

2 BR apt on St. John St. $625/mo +
electric heat & HW included. Washer/
dryer on premises. Walking distance to
hospital + USM. Available Feb 1st. Call
774-4088.
Rangeley lake. Waterfront cottage, very
private, sleeps 6 w/loft, Fully furnished
w/screen porch. Canoe, private dock.
Great fishing and hiking. Excellent
family setting. $575 per week, May
through October. Call 780-1434.
House in Portland/next to Brighton. 4
BR, 1 1/2 BA. Attached garage. Nice
neighborhood.
$950+. Call 871-2139.
3 BR, 2 BA, mobile home on 2 acre
private lot in New Gloucester. $625/mth
+ utilities. Some pets OK. Call 772-1363
or 781-4300 xl 09.
Very sunny 2nd floor apt near MMC.
lR, den, eat-in KT, and Irg BR. Great
privacy & unusual character w/off street
parking. $500 mo includes electricity &
hot water. Call 775-2234 days.
143 Brackett St - 3 Rooms on 2nd FI. 1
BR, lR, Kitchen, BA & storage. Very
quiet, nonsmoking building. $600
includes heat & parking for 1 car. You
pay CMP and gas stove. Available
February 1st. Call 761-7937.
Xmas in Maui! 12/23 - 12/30/99. Rent
Kahana Falls timeshare $800/wk. 1 BR
sleeps 4. Jacuzzi. Full kitchen. lanai.
Pool. Across street from beach. No view.
Call 767-3647 and leave message.
Boulevard area executive home overlooking brook available for 4 peak
season summer month. 3 plus BR home
w/2 full and 2 1/2 baths; 25 ft living
room w/expanse of windows; family
room w/fireplace: additional 2,000+ sf
of downstairs space w/french doors
opening $1 ,600P/mo from mid May to
mid September. Utilities & grounds
maintenance extra. References, seasonal
prepayment and security deposit
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The deadlines for
announcement-length
items
and MARKETPLACE are
Dee. 23 for the Jan. 6 issue
and
Jan. 6 for the Jan. 20 issue

All items must be in writing.
Information
for What's Happening may be sent by interoffice
mail to the Public Information
Department,
by email to FILlPL,
or by fax to 871-6212.
required. Video available. Call 7746002 days only.
Premier Kennebunkport,
Cape
Arundel area, guest apt for season,
mth or Bi-weekly. In the heart of this
prestigious Maine summer community. 2 BR, a loft, 2 BA, lR, porch.
Available May - Oct. Call 774-6002.

ROOMMATE
WANTED
S/W /F 63+ wants roommate to share
2 BR apt near USM. Call 822-2163.
Male/non-smoker
to share 2 BR apt
located on Hill St in So. Portland,
offstreet parking and laundry facilities
available. $350/mth plus 1/2 utilities.
Call 741-2905.

CHILD CARE
Experienced Nanny looking for full
time position, willing to do light
cooking/housekeeping.
References
available. Call 282-3341.
Stay-at-home mom offers reliable
part-time child care. Convenient
South Portland location. Call 7677776.

WANTED
Transcription & typing projects.
Reasonable rates. Call 879-7136.

NEW EMPLOYEES
at Maine Medical

Center

All
month

Local Alert. Xtra TV 4,
Topic: Alcohol Use.
Thursdays, 2000-2100 hours.
Healthviews. Xtra TV 4,
Thursdays, 2000-2100 hours.
Jan. 22
Trends & Issues in Cardiopul& Jan. 29monary Criticallflness. Dana
See p.6
Center.
Feb. 9
ACLS. 0715-1620 hours.
&Feb.23 0730-1600 hours.
See p.B
Feb. 15- The Photo Contest For Kids.
Feb. 20 Maine Mall Center Court.

FRE SH START
Free four week stop
smoking group
Dana Education Center
Classroom 9
Wednesdays: 4-5:30 p.m.
March 3 through March 24
To register or for more
information, call
Pulmonary/Critical Care
Medicine at
871-2662

CLINICAL
Tanabe

ENGINEERING:

DEVELOPMENT:

Keith

Katherine

PALS Course
(Pediatric Advanced Life Support)

Day 1 March
0730-1630
Day 2 March
0730-1030

Herron

EMERGENCY: William Creed, Elizabeth Milliken, Bruce Manley
ENVIRONMENTAL
SERVICES: Jeremy
Taylor-Farley, Qui Ly, Rodney Wyman
FAMILY PRACTICE:

ACLS Course

Joan Aldrich

FOOD SERVICES: Kevin Chin, Christa
Fournell, Bradley Hills, Richard Giles

(Advanced Cardiac Life Support)

Day 1 April 6, 1999
0715-1620 hours
Day 2 April 13, 1999
0730-1600 hours

INFORMATION
SERVICES: Pamela
Anderson, Joshua Hurley, Jonathan
Love
MEDICAL RECORDS:
Carbonneau, Veronica
Marquez

Ronald
Jones, Penelope

NURSING:
Kenneth Albert III, Nancy
Beaudoin, Peter Beaulieu, Nicholas
Cody, Michelle Dupuis, Mia Dyson,
Erik Gailitis, Bambi Henry, Juanita
Huntley, Elaine McDonald,
Kimberly
McDonough,
Megan Minervino, Robin
Peckham, Judy Roenisch, Charlene
Scamman, Nancy Schaeffer, Martin
Sharp, Allison Shutts, Julie Skillings,
Kevin Thornton, Kathryn Vacchiano,
Cindy Wyatt
OR:

Courses held at Turning Point and sponsored by
Sandra Bagwell, MD, Chief,
Department of Critical Care
David Kissin, BS, RRT, Course Manager
Call Cheryl Bickford, Course Coordinator,

Linda Daly

PEDIATRICS: Patricia Roderick
PHARMACY:

Keith Burnham

PULMONARY MEDICINE:
Christopher Hirsch
RADIATION
Giraut
RADIOLOGY:

THERAPY: Horacio
Susan Garand

SECURITY: Mark Kezal
SOCIAL WORK:

Robyn Coombs

o Change

name or address as
shown on address label.

o Remove

my name from your
What's Happening? mailing list.

Please return this address
label in an envelope to the
Public Information Department.

23, 1999
hours
25, 1999
hours

MAINE MEDICAL CENTER 22 BRAMHALL STREET PORTLAND, ME 04102-3175

x4l73 for details.

